Dental
Services

WELCOME

Adult & child dental care through the
public dental system

Our Location
Corner of Bretonneux & Villers Streets
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Seymour Oral Health Services clinic is

located at the Edwin Russell Building, = st snop Sy @) 5 o J 8
adjacent to the main hospital in el o E 7 %
Bretonneux Street Seymour. wigh I
Our Dental Services administration
Contact Us

staff are available

Monday-Friday 8.30 am-4.00 pm, Seymour Health

Villers Street, Seymour

excluding public holidays. (03) 5793 6126
Email
Contact the Oral Health team dental@seymourhealth.org.au
on 5793 6126. Website
seymourhealth.org.au
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Seymour Health acknowledges the Taungurung People as the
Traditional Owners of the land on which we work and pays

respect to Elders past, present and emerging. We commit to
engage with all cultures and forms of diversity within our

community to Drov@:gxi:el!en;e ir: ;aleavd a safe, welcoming Cl i n i C H 0 u rS
Created January 2021 Monday tO Fridayi 8'30am_4-00pm

S Health i ke f
Yo vironmant o e iaed 03 2024 ! (03) 5793 6126




Who provides the service?

Dental care is provided by our team of
dental professionals, including:

Dentists - provide emergency and general
dental treatments for patients of all ages.
Oral Health Therapist- provide a range of
general dental treatment for patients up to
18 years of age and manage gum conditions
for all ages.

Dental Assistants - assist dental
practitioners with the provision of

dental care.

Waitlist and appointments

When you call to make an appointment for
general dental care or denture care, you can
request to be placed on a waitlist; the
length of the waitlist will vary from time to
time.

When your name reaches the top of the
waitlist, you will be offered an
appointment time.

e You can only be on one waitlist of one
community dental clinic at a time

e You can transfer to the wait list of
another clinic, and there is no penalty for
changing clinics. Your waitlist date is
transferred across to the new clinic

e There is no waitlist for children, youth
and priority access groups

Interpreter services

When making your appointment, please
inform staff if you will need an interpreter
and your preferred language, so this can be
arranged for your dental visit.

Dental Services Priority
Access

The following groups may have priority

access to care:

e Children and young people

e Pregnant women

e Aboriginal and Torres Strait Islanders

e Homeless people and people at-risk of
homelessness

e Refugees and asylum seekers

e Pension holders over 80 years of age

e Registered clients of mental health and

o disability services™

*These priority groups will require a letter of

recommendation from a treating specialist (i.e.
psychiatrist or psychologist) or special
development schools.

Is there a cost for Public
Dental Services?

Adult Services
Adults who are healthcare or pensioner
concession card holders.

Co-payment $31.50 per visit - capped at
$126 for general care.

$76.00 per denture (acrylic only).

Please note

Presentation of healthcare/ pension/
concession cards is required. All prices are
correct as at the time of printing. Prices are
subject to change without prior notice.
Please check with the receptionist for the
current fee structure.

How can | pay for my
treatments?

All children aged up to 17 years

This service is free of charge for children
who have or are dependents of
healthcare/pension concession card holders.

OR

For children who are eligible for Medicare
Child Dental Benefit Scheme (CDBS).

All 12 - 17-year-olds are eligible if they
receive Family Tax Benefit A or other
relevant Australian Government payments.

Co-payment of $38.00 for children without
a healthcare card or CDBS.

The fee per family will not exceed $152.

Adult, child & youth services

Payment must be made on the day at dental
reception. Payments may be made by cash,
cheque or EFTPOS.

Fee exemptions

Exemption from fees for public services for
dental services applies to the following
groups who are holders of current
healthcare card:

e Homeless people and people at risk

o Refugees and Asylum seekers

e Aboriginal and Torres Strait Islanders

e All youth services clients up to 18 years
of age in custodial care

e Registered clients of mental health and
disability services

If you require any further information
please call our friendly reception staff on
5793 6126.

Adults who do not meet the above criteria are not eligible for this service;
please see staff for a list of private dental clinics.



