
Post-Acute-Care (PAC) is  a  government-

funded program for  pat ients  admitted

to publ ic  hospitals .

 

We provide services for  c l ients  l iv ing in

the Mitchel l ,  Strathbogie and

Murr indindi  Shires.

 

The program aims to support  people

after  discharge to help them get  wel l

and prevent  readmission to hospital .  




We arrange support  and services for

those who need extra  care to go home.




Post Acute Care
(PAC)

WELCOME
About the service

I f  you have a concern or  complaint  about

the Post  Acute Care Program,  please contact

the Health Independence Program Manager,

Jul ie  Crook,  at  5735 8050 or  v ia  emai l  at

info@seymourhealth.org.au

Resolving complaints

S e y m o u r  H e a l t h  P A C
 1  Bretonneux Street ,  Seymour

(03)  5735 8065

E m a i l :  
SHPostAcuteCareReferrals@seymourhealth.org.au

W e b s i t e :
seymourhealth.org.au

Contact Us

P A C  -  P o s t  A c u t e  C a r e
https: / / f i les .hrha.org.au/f i ledrop/SHPostAcuteCare

Electronic referrals
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Without  a  current  Medicare number

Who are on the Hospital - in-the-Home

Program

Being discharged to a  Residential  Aged

Care faci l i ty

Admitted to the Transit ion Care Program

Post-Acute-Care cannot  pay for  exist ing

services;  however ,  we may be able to

increase services in  those 28 days.

Some people are not  el igible for  Post-Acute-

Care;  these include pat ients :

Exclusions

Have been discharged from a Victor ian

publ ic  hospital ,  including Day Surgery

and Urgent  Care Centre,  within the last

28 days.

Complete an assessment with a  care

coordinator ,  in  a  hospital  or  v ia

telephone.

Sign a consent  form to receive services

from the Post-Acute-Care Program,  so i f

necessary,  we can share your  detai ls

between health services.

Agree to share your  information with the

Department of  Health ( this  information

doesn't  include personal  detai ls) .

To receive Post-Acute-Care (PAC) services

through the program,  you must :

Am I eligible for Post Acute
Care?

A Care Coordinator  wi l l  v is i t  you in the

hospital  or  phone you at  home to talk  to you

about  your  needs,  check that  you are el igible

for  the program and then organise the

services you need.

A letter  wi l l  be sent  to you,  conf i rming the

services we have organised.

Who arranges Post-Acute Care?

Post-Acute-Care is  a  f ree service,  but  there may

be some costs  involved,  e .g.  the program wil l  not

pay for  equipment or  wound dressings.

Will I have to pay for Post
Acute Care?

The program can offer  short - term services when

you go home to help your  recovery after  being in

the hospital .

What can Post Acute Care do
to help me?

Support  can be given for  up to 28 days after

leaving the hospital .

How long can support be
provided?

Home Care Services:  General  house cleaning.

Personal  Care:  Help with hygiene (showering,

dressing etc. )  To receive this  service,  Post-

Acute-Care may need to arrange an

assessment by a  Distr ict  Nurse.

Personal  Assistance:  Help with grocery

shopping.

Respite Care Services :  Provide a  carer  to

rel ieve your  carer  for  short  per iods whi le  they

are out  of  the home.

What services can be
arranged?

Nursing Care:  Fund nurses to monitor  your

care at  home,  such as wound care,  help

with medicat ion and other  nursing care.

Al l ied Health Services:  Physiotherapy can

be arranged,  ei ther  as  cl inic  v is i ts  or  home

visi ts  i f  needed.

Post-Acute-Care cannot  pay for  services longer

than 28 days.  In  some circumstances,  other

providers ,  such as Nexus Pr imary Health or

Menzies Support  Services,  may arrange

ongoing services through the Austral ian

Government’s  My Aged Care website:

https: / /www.myagedcare.gov.au/ .  

What if I need support for longer
then the program allows?


