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Seymour Health (SH) provides a District
Nursing Service (DNS) to help maximise your
health and independence within your home.
DNS provides nursing care to all people within
Seymour, Tallarook, Trawool, Avenel,
Longwood, Nagambie, Puckapunyal and
Broadford.

Referral and access to the District Nurses can
be arranged by yourself, a family member,
carer, doctor, hospital or other health care
provider. Care is usually provided within your
home, but may be provided at other appropriate
locations, such as the Urgent Care Centre at
SH, schools or workplace.

To achieve the best outcome for individuals
and families, the District Nurses work closely
with general practitioners, community services
providers and local government services. Home
Nursing Service staff are required to wear their
identification badges at all times.

To assist with training medical and nursing
students, we provide the opportunity for them to
visit with staff and observe clinical practices. If
you would prefer not to have the students
present at your visit, please discuss this with
your nurse.

Introduction -
Service Summary

What types of care
does DNS provide?

Hours of Service
District Nursing Service provides hours of
service as follows;

8am – 4.30pm 7 days a week

Limited service by DNS will be available on
public holidays. An answering machine service
is available at all times when the office is
unattended.

The District Nurses assess, plan and provide
quality nursing care. This may include:
•   Assessment of Health Needs
•   Continence Management: Referral to                     
Regional Continence Advisor and Regional
Continence Consultant
•   Diabetes education and management
•   Education and management of medications
and/or injections
•   Hospital in the Home
•   Referral to support services
•   Setting up a safe hygiene routine
•   Stomal therapy
•   Treatments/Procedures ordered by your
local doctor/specialist
•   Palliative Care
•   Wound management 

We regularly review and monitor your
progress in achieving your health goals.

How do I request
the service?
You may contact DNS yourself or a family
member may contact DNS on your request.
You may be referred by your local Doctor,
hospital or other health service.

Phone number 03 5735 8060 for District
Nursing Service.

For all consumers over the age of 65yrs
(and over 50yrs for Aboriginal or Torres
Strait Islanders) to access government
funded aged-care services, a referral to My
Aged Care will be required.



Fees are set by the Government for the Home
& Community Care Program for Younger
People (HACCYP) and the Commonwealth
Home Support Program (CHSP). The cost
varies depending on individual circumstances
and entitlements. This will be discussed when
the DNS receives a referral and contacts you
by phone prior to admission. Staff will discuss
costs with you on your first visit. The cost will
include wound care products supplied by the
Seymour District Nursing Service. Accounts
will be forwarded monthly. The District Nursing
Service does not accept payments during
home nursing visits.

Payment of accounts can be made by the
following methods:
•     In person at the Seymour Health main
reception desk or over the phone:
(03) 5793 6100

•    By forwarding cheques or money orders to
Seymour Health’s postal address:
Seymour Health
Bretonneux Street 
Seymour VIC 3660

Seymour Health DNS is an approved provider
of Department of Veteran Affairs (DVA)
Community Nursing Service. No fees are
payable for nursing care and consumables
used in the care of DVA entitled veterans.

Seymour Health DNS is an approved provider
for TAC, WorkCover and NDIS services.
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During your assessment, staff members focus
on how they can best help you and work with
you to develop a care plan. The care plan aims
to support you to achieve your best health
outcomes. A care plan is based on what you
want to achieve, you are encouraged to say
how you want your health to be looked after
and choose what is best for you. The care plan
aims to:
•   state your goals and interests
•   build on your strengths
•   include health strategies
•   include your treatment plan e.g. wound care
•   help you access other service providers

A copy of this care plan will be offered to you
at assessment and reassessment.

How much does it
cost?

Need an interpreter?

The DNS can organise
an interpreter to assist
consumers who usually
speak a language other
than English at home.
Please note: this is a
free service.

Assessment

Health Literacy
Sometimes you or your family/carer may have
difficulty understanding information,
instructions or written material you receive
from your visiting nurse. We can talk about
different ways we can work with you to help
you make the right health decision.

Protection & use of your Health Care Records
Seymour Health is committed to protecting your privacy. We are required by law to protect personal
and confidential information, such as information relating to your health and other personal details. We
comply with all Victorian legislation relating to confidentiality and privacy, including, where relevant, the
Health Services Act 1988 (Vic) and the Health Records Act 2001 (Vic).
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Aged Care Charter of Rights
People receiving aged care have the same legal rights as all Australians. When you start receiving aged
care, you retain your rights as everyone one else in the community. For example, you have the right to
privacy, consumer rights and the right to be free from discrimination under relevant laws. The rights
described in the Charter add to these:

Safe and high quality care and services

Be treated with dignity and respect

Have my identity, culture and diversity

valued and supported

Live without abuse and neglect

Be informed about my care and services in

a way I understand

Access all information about myself,

including information about my rights, care

and services

Have control over, and make decisions

about the personal aspects of my daily life,

financial affairs and possessions

 My independence

 Be listened to and understood

 Consumers have the right to: Have a person of my choice, including an

aged care advocate, support me or speak

on my behalf

Complain free from reprisal, and to have

my complaints dealt with fairly and

promptly

Personal privacy and to have my personal

information protected

Exercise my rights without it adversely

affecting the way I am treated.
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Who can be an advocate?
You can nominate a family member, a carer or
a friend. Alternatively, there are organisations
which provide professional and confidential
services. They assist by providing information,
support and representation for consumers, their
families and carers. This service is free.

For more information on advocacy, ask the
District Nursing staff for a brochure.
If you need help to find an advocate, you can
contact:
1.    Older Persons Advocacy Network (OPAN)
Ph. 1800 700 600 www.opan.org.au
Assisting older people and their representatives
to address issues related to Commonwealth
funded aged care services.
Victorian office is called Elder Rights Advocacy
(ERA) ph. 03 9602 3066 www.era.asn.au

2.    Rights Information and Advocacy Centre
(RIAC) Phone: (03 ) 5222 5499
www.riac.org.au Assisting people with a
 disability, their families and carers.

Advocacy
Advocacy means to stand up for your rights or
the rights of another person or group of people.
 

What can an advocate do?
An advocate is a person who speaks on your
behalf when you do not feel confident or able to
do so. Advocates are involved in representing
the rights and concerns of you, the consumer.

When can advocacy help you?
 If you disagree with a decision or a change to
your service, advocacy can help you when you
need support.

If you have been referred for wound management, some products supplied by DNS will be charged to
your monthly account.
 
If you are experiencing financial difficulty, please speak to the District Nurse who can advise about
applying for a fee reduction or fee waiver.

Wound Management
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Smoke alarms

Pets

Cytotoxic Safety

Social Media

We remind all consumers and carers that all
smoke alarms:
•  Must contain a battery
•  Need to be replaced after 10 years
•  Should be tested regularly

Monthly:
Test by pressing the test button with a broom
handle

Yearly:
Vacuum around your smoke alarm vents

Yearly:
Replace your 9 volt battery each year at the
end of daylight savings

We request that all pets, big and small, are
restrained or kept in another area of the house
whilst the nurses are in your home or on your
property. We appreciate your co-operation in
this matter.

Please notify staff if you are currently having
chemotherapy treatment.

Please do not take personal photos during the
nurse visit to respect the confidentiality and the
safety of yourself and the staff member visiting.

Smokefree home visits
All staff are to be provided with a smokefree
workplace whilst delivering services. This
includes the consumer’s place of residence. We
request that you refrain from smoking while the
District Nurse is at the house.
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Do you have any
suggestions or 
concerns?
The Seymour Health District Nursing service
aims to provide  the consumer with quality and
professional care. The goal of this service is to
ensure you  benefit and receive satisfaction
from this care. Your comments will be valued
and used to improve our service. If you have a
concern about any aspect of the service being
provided to you, please speak with the
Manager of Community Service.

Manager
Phone: 5735 8060
If after discussion the issue remains
unresolved, the Health Complaints
Commissioner can be contacted.

Health Complaints Commissioner
Level 30, 570 Bourke Street
MELBOURNE VIC 3000
Freecall: 1300
582 113 Email: www.hcc.vic.gov.au

Feedback/Evaluation 
of Service
The District Nursing Service welcomes
feedback.
If you wish to comment on the quality of your
care, you may:
- Speak to one of our nurses when they visit
- Phone the Manager on 03 57358060
- Complete a ‘Feedback Form’ available in your
admission pack or on request at any time.

Extreme weather
condition information:
Fire, floods, heatwave
and power outages
To keep you and your family members safe in
extreme weather conditions, such as heatwave,
fire and flood, the DNS recommends that you
consider the following questions.

Would you be able to cope in
extreme weather conditions?
•  What are your plans on these days?
•   Is there someone you can call in an
emergency?
•   Can a family member or carer call in on
these days to check if you are OK?
•   Who will be the allocated person responsible
for you on these days?
•   Can you stay with someone on these days?

Just a few reminders for family
and carers in fire danger
conditions:
•   Plan and prepare. In high-risk areas, leaving
early is your safest option. This is particularly so
on Code Red, Extreme and Severe days.
•   Even people who are extremely well
prepared can die fighting fires at home.
•   If you live in a high-risk bushfire area, your
home will not be defendable on a Code Red
day.
•   Code Red is the highest fire danger rating.
These are the worst conditions for a bush or
grass fire.
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•   Older people, children, pregnant or
breastfeeding women, and people with heart
disease or high blood pressure are most at risk.
•   During hot weather, drink plenty of fluids,
stay indoors or in the shade, and avoid
vigorous exercise.
•   (Note: If your doctor normally limits your
fluids or you are on fluid tablets, you may need
to check how much to drink while the weather is
hot).
•   Never leave anyone in a parked car with the
windows closed.
•   Take a cool shower or bath.
•   Wear lightweight, loose-fitting clothing.
•   Don’t rely on fans unless there is adequate
ventilation.

 

Participation
•  On a Code Red day, leaving high-risk bushfire
areas the night before or early in the morning is
the safest option.
• Most homes in high-risk bushfire areas are not
built to withstand bushfires.
•  Refer to website: www.cfa.vic.gov.au
•  District Nurses do not visit on Code Red days.

 

Heatwave Conditions
Things to remember in a heatwave:
•  Check on older, sick and frail people who
may need help coping with the heat.
•  Heat stroke is a life-threatening emergency.
Seek urgent medical assistance if you or a
family member shows any signs of heat stroke.
• The following practical advice can help to
prevent heat-related illnesses:
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•   Know the signs and symptoms of excessive
heat exposure and know how to respond.
•   Be prepared for power outages and have
alternative cooking facilities, cooling and
lighting available.
•   Ensure you have access to fresh water,
especially if electricity is used to run water from
a water pump
•   Have important contacts listed e.g. family
friends, State Emergency Services (SES), local
emergency phone numbers.

 
Emergency Plans for
Flood and Storms:
Creating an Emergency Plan takes very little
time and may help save your life or property
during an emergency.
Website:
https://www.redcross.org.au/getmedia/8d6041d
e-62c9-487e-98d5-77d29da7a855/Rediplan-
Lite-Interactive.pdf.aspx

Things to think about when
creating your Emergency Plan:

Who should I include in my plan?
Consider all members of your household,
including regular visitors, pets and people who
may stay with you part-time.

What emergencies could affect me?
Think about where your property is located and
the way it looks. Think broadly about the kinds
of emergencies that could impact you. Don’t fall
into the trap of focussing on one emergency at
the expense of others.

 

Where will I find emergency information and
warnings?
Know where to go for official emergency
information. Keep a list of emergency
phone numbers and website addresses handy,
and know how to tune in to your local
emergency broadcaster.

Where will I meet my family if we are
separated?
Determine a safe meeting place in case you are
separated, and make sure your family
members, friends and neighbours are aware of
the location.

What if I have special needs?
If you have special needs, you need to think
carefully about your plan. If you have a carer or
council support, ask them to help you prepare
or check over your plan.

Start by thinking about:
•   Whether you will need help to leave your
home.
•   Having a pre-arranged safer place to stay.
•   Whether you will need to take any special
equipment with you.
•   Whether you will need an alternative power
source to run life-support equipment.
•   Even if you only need help from a neighbour,
talking about it now will ease your mind and
ensure everything is in place before an
emergency occurs.

Red Cross Australia has excellent emergency
planning advice for people with a disability and
their carers. The district nurses will discuss and
document your emergency plan, and confirm
who your contact is.

 

Where will I go if I need to evacuate?
Make sure that you and your family all understand
when and how you will leave, and where you will
go. Think about the safest routes and what you
will need to take with you if you go. 
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“No-Lift” Policy
Seymour Health has a responsibility to its staff and consumers to ensure it complies with
government legislation in regard to Occupational Health and Safety. 

Staff are trained in the "No-Lift" method of caring for consumers. They will be able to direct
you in the easiest and safest way to move without any hands-on lifting.

If further assistance or equipment is required for you to transfer or mobilise safely, staff will
obtain your consent to prepare a referral to an Occupational Therapist.

Please ask staff for more information.
 

Cancellations
To assist us in the daily planning of our
services to all our consumers, we would
appreciate prompt notification if you need
to cancel an appointment/visit with any of
the services involved in your health care.
 

Emergency Plan
We encourage all consumers to have an emergency plan, which will include the following:
•   List of medications
•   Emergency contact
•   GP contact
•   Ongoing treatment information
•   Advanced Care Directive
 



1 Bretonneux Street
Seymour Vic 3660

Telephone (03) 5793 6100
Email info@seymourhealth.org.au

www.seymourhealth.org.au
 

Phone: (03) 5735 8060
 
Victorian State Emergency Service (SES)
Phone: 132 500
http://www.ses.vic.gov.au/warnings/emergency-contacts
www.cfa.vic.gov.au/firesafety/bushfire/firereadykit.htm
 
Red Cross
Phone: 1800 733 276
www.redcross.org.au/prepare
 
NURSE-ON-CALL on 1300 60 60 24
24-hour health advice
 
For life threatening emergencies 
Phone: 000

LGBTI pride comes in all ages. 
Find out more at switchboard.org.au/out-about
 

Approved: 15/10/2020
Last updated: 15/10/2020

Contact Information

 
Seymour Health acknowledges the Taungurung People as the

Traditional Owners of the land on which we work and pays
respect to Elders past, present and emerging. We commit to

engage with all cultures and forms of diversity within our
community to provide excellence in care and a safe, welcoming

and inclusive health service.


